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Filter by: Last 6 months

PAYMENTS

Transactions: 15k

75%

25%

$36.95m

AUTOPAY

Transactions: 5k

12%

11%

$15.86m

RETURNS

Transactions: 1.2k

09%

55%

$00.95m
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When policyholders can be tempted to switch and

save, delighting and retaining customers is key.

Paymentus provides the most comprehensive

billing and payments experience that increases

customer satisfaction with more payment options

and more efficient features crucial for today’s

modern insurance carriers. Let Paymentus help you

bill better with our omnichannel platform that

streamlines and speeds up the billing, payments

and disbursement process.

PAYMENT OPTIONS YOUR 
POLICYHOLDERS EXPECT

In today’s consumer-driven and increasingly digital

world, it’s imperative to offer more payment options 

to serve your diverse and ever-changing customers’

needs. Paymentus can deliver on these needs all

through a single technology stack and integrations

with existing providers, like Guidewire, Duck Creek,

ISI, etc.

While giving customers more ways to pay, we also

provide visibility into every transaction through our

reporting dashboard. It provides decision-making

insight, user analytics and critical information to

improve reconciliation and business operations.

TRANSPARENCY &
INNOVATION YOU NEED 
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ABOUT PAYMENTUS

For more information, please visit www.paymentus.com/contact  

Or contact our sales team directly via 

phone: 855-838-1886 or   

email: sales@paymentus.com 

HIGHLY CONFIGURABLE

FLEXIBLE

COMPLIANT

SECURE AND RELIABLE

WIDELY INTEGRATED

ARCHITECTED FOR THE FUTURE
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Paymentus (NYSE: PAY) is a leading provider of cloud-based bill payment technology and solutions. We

deliver our next-generation product suite through a modern technology stack to more than 2,200 clients across

North America. Our omni-channel platform provides consumers with easy-to-use, flexible and secure electronic

bill payment experiences through their preferred payment channel and type. Paymentus’ proprietary Instant

Payment Network®, or IPN, extends our reach by connecting our IPN partners’ platforms and tens of thousands

of billers to our integrated billing, payment and reconciliation capabilities. Paymentus serves billers of all sizes

across a variety of industry verticals, including utilities, financial services, insurance, government,

telecommunications and healthcare.

Streamline your billing and payments solution. Create new efficiencies. And say hello to tech that pushes forward

your organization’s initiatives.

THE PAYMENTUS DIFFERENCE:
PAYMENT TECH THAT ELEVATES YOUR COMPLIANCE, OPERATIONAL,
TREASURY AND CUSTOMER EXPERIENCE CAPABILITIES

We believe in configurations, not customizations. Our advanced, rules-based engine solves

for your business needs and payment rules without custom development.

Our cloud-based platform is accessible through an array of APIs, iFrames and fully hosted

solutions that provide 360 degrees of control over your user experience.

We integrate with over 400 core systems, including accounting and ERP systems, that facilitate

seamless payment, notification and reconciliation to core financial and operational systems.

We’re built from the ground up. With a single code base and no versioning, we’re able to constantly

innovate and stay ahead of ever-changing needs.

Our system is architected for 100% uptime and maximum security. A multi-layer intrusion

detection and prevention system, multi-factor authentication, encryption and tokenization

ensure trust and security of transaction activity.

As a PCI Level-1 certified provider, we help businesses minimize and eliminate the risks


